
QWIK TECH TIPS

The J560 7-way connection can become loose over time from 
coupling and uncoupling, which wears down the pins.  Worn out 
connection pins can cause intermittent or permanent lighting 
failure.  If the socket has split pins, one option to resolve a weak 
connection is to spread these pins.  However, that is only a 
temporary solution.  The alternative, if the cable is still in good 
condition, is to replace either the plug insert, or the entire plug, 
if the end goal is to avoid the additional cost of an entirely new 
cable assembly.

1. Dismantle the housing of the old plug by removing the screw 
and wedge/cable clamp at the back of the plug and the screw 
on the side of the housing.  Slide the housing back to expose the 
cable and plug insert. Fig. 1 & 2

2. Remove the insert from the cable by backing off/unscrewing 
the set screws, or cutting the wires as close to the back of the 
insert as possible, depending on the type of plug insert being 
removed. Dispose/recycle the old insert.  If the wires are 
removed from the insert by removal of screws, rather than 
cutting, AND the wires are free from corrosion, it may be 
possible to skip steps 3-6 below.  Fig. 3

3. To allow for more working length where needed, if absolutely 
necessary, carefully cut and remove as little cable jacketing as 
possible to expose the internal wiring. Fig. 4

4. If needed, cut the individual wires to length for placement in 
the back of the insert.  The ground (white) and the auxiliary/ABS 
(blue) wire should be a tad bit shorter to accommodate for the 

Steps to Replace a 7-Way Plug/Plug Insert:

Note: If replacing the entire plug, remove old housing and slide 
the new housing on before proceeding. 

slight protrusion of those connections on the back of the insert.  

  Fig. 5

5. If needed, strip each wire approximately ¼ inch.  

Fig. 6

6. Partially unscrew each screw on the back of the plug insert.  
Insert the wires referencing the corresponding colors for each 
connection on the back of the insert.  Tighten the screws. Fig. 7

7. Slide the housing back into place and replace the wedge and 
screws to hold the cable and housing together in place.  

 Fig. 8
 

(Note: If any corrosion is present on the wires, cut the wires back 
until all corrosion is removed.)

(Optional:  
Solder the ends of each wire to make inserting them into the back 
of the insert cleaner and easier.) 

(Optional:  Apply di-electric grease to the pins at the front of the 
plug to help prevent corrosion.)
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The 7-way connection can become loose over time from coupling and 
uncoupling, which wears down the pins.  This can cause intermittent or 
permanent lighting failure. 

When decreasing the length of a cable for any reason, remember that per SAE 
J2222 standards, the leads on an electrical cable are required to be no less than 
12” in length when the plug is included. 

TIPS
Have technical questions? Get the latest tips from a skilled Phillips engineer!  

Call:888-959-0995 OR  e-mail:techtips@phillipsind.com

PRODUCT INFORMATION 
related to this article is available . here

VISIT US ONLINE
at 

To be added to our mailing list and for all 
past issues. 

www.phillipsqwiktechtips.com

*Phillips Industries, to the best of our knowledge, has compiled the information contained herein from what it believes are authoritative sources. This information is not to be 
taken as representation for which Phillips Industries assumes legal responsibility.
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http://phillipsind.com/main/electrical-connectors/plugs/qcp-cartridge.html



